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Bank of Hawaii to Accept Water Bill Payments
New option begins April 1, 2015

HONOLULU - Effective April 1, 2015, Board of Water Supply (BWS) customers will have the
option to drop off water bill payments at any Bank of Hawaii (BOH) traditional branch on Oahu
(excluding in store branches). Customers are advised that the absolute last day First Hawaiian
Bank will accept water bill payments is March 31, 2015.

To drop off payment at BOH, customers must provide the teller with a check (made payable to
the Board of Water Supply) and the bill payment stub which must be detached from the bottom
portion of the bill. Visit www.boh.com for a list of BOH locations on Oahu.

As a reminder to customers the BWS also offers the following bill payment options:

By mail using the enclosed envelope provided with the bill.

Online at www.boardofwatersupply.com via credit or debit card with no transaction fees.
By Automatic Bill Payment from your checking or savings account.

In person at our office or at our night deposit box at 630 South Beretania Street,
Honolulu, HI 96843.

5. Atany Satellite City Hall.
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For more information about any of the various bill payment options visit
www.boardofwatersupply.com or call 808-748-5030.

About the Board of Water Supply

The Board of Water Supply (BWS), a semi-autonomous agency of the City and County of Honolulu,
manages Oahu’s municipal water resources and distribution system. As the largest water utility in the
State, the BWS serves approximately one million customers on Oahu. The BWS embraces its mission of
“Water for Life — Ka Wai Ola”—to provide a safe, dependable, and affordable water supply, now and into
the future. Uwé ka lani, ola ka honua — “When the heavens weep, the earth lives.” For more
information, visit www.boardofwatersupply.com.
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