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The Board of Water Supply (BWS) is  
parƟcipaƟng in a water access and  
affordability quesƟonnaire taking place in 
communiƟes across the United States.  

This household quesƟonnaire – conducted 
in collaboraƟon with The Center for Water 
Security and CooperaƟon (CWSC) – is in its 
second year helping with water uƟliƟes 
across the country to explore access and 
affordability issues in their communiƟes.  

The BWS encourages as many of its  
customers as possible to parƟcipate in this 
voluntary quesƟonnaire which should take 
5-10 minutes to complete.  

Your cooperaƟon will allow the BWS to give 
support where it’s needed. The  
quesƟonnaire is open to the public through 
September. 

For Ernest Lau, BWS Manager and Chief 
Engineer, strong customer parƟcipaƟon will 
help the agency conƟnue to work towards 
its brand mission of providing safe,  
dependable, and affordable water supply 
for Oʻahu, now and into the future.   

“Ola I Ka Wai- water is life, and everyone 
needs it to survive,” said Lau. “We want to 
hear from you.  The BWS wants to conƟnue 
to stand behind every person and support 

those in need.  Your input will help us  
implement programs that are meant to 
beƩer help our island’s communiƟes,  
especially our most vulnerable residents, 
including our kūpuna. Mahalo for taking 
Ɵme to give your honest feedback.” 

The water access and affordability  
quesƟonnaire is accessible online via the 
BWS website at boardofwatersupply.com, 
by picking up an informaƟonal flyer at  
community events or from a satellite city 
hall, or by scanning the QR code below.  

If you have any quesƟons, reach out to 
Public InformaƟon Officer Kathleen  
EllioƩ-Pahinui at (808) 748-5319 or  
KellioƩ-pahinui@hbws.org. 

 

In the summer, Oʻahu water demand 
increases as residents and businesses seek 
relief from the heat and humidity, stay 
cool, and try to keep thirsty lawns and 
gardens green unƟl temperatures drop. 

The Board of Water Supply asks 
everyone to use water carefully, 
especially in this hot Ɵme of year.  
Excessive water demand, if leŌ 
unchecked, could diminish the 
quanƟty and quality of our island 
groundwater resource.   

Limit water waste when possible.  
Turn off the tap when you’re not 
using water.  Each Ɵme you do, 
you support island-wide efforts to 
reduce needless loss of our finite 
groundwater resources.   

Use these Ɵps to save water now as well as 
year-round:  

KeepÊaÊfilledÊwaterÊpitcherÊinÊyourÊ
refrigerator for quick access to a chilled, 
refreshing drink. Avoid wasƟng water while 
you wait for tap water to get cold. 

ThawÊsmarter.ÊÊFillÊaÊbowlÊwithÊwater to 
quickly thaw frozen foods, rather than 
placing the item under a running faucet. 

MakeÊshowersÊshortÊandÊsweet.  Save up 
to 2-1/2 gallons of water on each minute 
cut from your shower Ɵme. Shut off water 
while you lather up and scrub to conserve 
even more of Oʻahu's precious resource! 

WaterÊyourÊlawnÊandÊplantsÊ“byÊtheÊ
dawn’sÊearlyÊlight.”Ê Water in the early 
morning hours every 3 days.  IrrigaƟng 

during warmer hours results in water loss 
from evaporaƟon. 

BeÊwater-efficientÊwhenÊyouÊwashÊyourÊ
car. Use a bucket and sponge to clean your 
car's exterior. Or, take it to an automated 
car wash, where water is usually recycled. 

MakeÊaÊcleanÊsweep.ÊUseÊaÊbroom as 
much as possible to remove debris from  
 
(ConƟnued on back page) 

Summer 2024    



 
outdoor surfaces such as steps, sidewalks, 
and driveways.   

CheckÊforÊleaks.ÊÊDetecƟng and fixing leaks 
is an important pracƟce not only in the 
summer, but also throughout the year.   

CollectÊairÊcondiƟoningÊcondensate for 
outdoor use and water your lawn or 
decoraƟve plants.   

Don’tÊplayÊwithÊwater.  Our island home 
has many places where you can cool down 
without wasƟng water.  Enjoy your 
community swimming pool or the beach. 

CoverÊyourÊswimmingÊpool when not in 
use to prevent evaporaƟon.   

Visit boardofwatersupply.com/
conservaƟon/ƟpsÊfor links to ideas to 
reduce water usage, including rebates for 
the purchase of various water-efficient 
equipment and devices.   

Small efforts by each of us combine to 
make a big difference overall.  When it 
comes to saving our precious water supply, 
every drop counts!     

By changing out more than 200 toilets that 
used up to 3.5 gallons per flush (gpf) with 
1.28 gpf WaterSense-labeled toilets, a 198-
room Oʻahu hotel is projected to save 
$17,000 in water and sewer costs in the 
first year alone. 

StarƟng in June 2023, the Ramada Plaza by 
Wyndham Waikīkī started switching to  
water-efficient toilets. The gradual 
changeout allowed the hotel to complete 
the project, which took about a half-year, 
with no major disrupƟon to its guests.  

The hotel has saved an average of 5,000 
gallons per day, or about 150,000 gallons 

per month, over the same period a year 
ago. 

The new toilets cost about $120 each, for a 
total cost of $23,000. The Ramada Plaza 
also had applied for and received a $45-per
-toilet rebate from the Board of Water  
Supply (BWS).  

With more than $8,500 in rebates plus the 
$17,000 projected savings, the hotel could 
recoup its water-saving investment in about 
10 months. 

The hotel also installed high-efficiency 
showerheads and faucets in the bathrooms 

of their guest rooms to further reduce its 
water footprint. These fixtures typically last 
for decades and the savings will add up 
over Ɵme, making these capital  
improvements wise investments.  

The BWS is offering a limited-Ɵme $100-per
-toilet rebate for hotel, commercial, and 
residenƟal properƟes.  

To learn more about how to save water and 
see various commercial and residenƟal  
rebate offers, visit  
boardofwatersupply.com/rebates. 

Free Event to Focus on   
the Value of Water in Our Lives 

Wise Water Use 
(ConƟnued from front page) 

Join the Board of Water Supply and various city, state, and 
community agencies and organizaƟons for the Imagine a Day 
Without Water event. 

á  Learn about important ways water touches our lives. 

á  Free admission and educaƟonal acƟviƟes for all, from 
keiki to kūpuna, including: 

à   xeriscape plant craŌ; 

à workshops on rain barrel catchment systems for   
residenƟal properƟes; 

à  and more! 

á  ʻOno food available for purchase. 

For more informaƟon, go to boardofwatersupply.com/
onewaterhawaii. 


