
Honolulu Board of Water Supply Stakeholder 
Advisory Group Meeting #48 

Thursday, October 19, 2023 -- 4:00 to 6:00 PM 

Zoom Link 
https://hbws-org.zoomgov.com/s/1613630861 

Agenda 

Welcome  
Dave Ebersold, Facilitator, CDM Smith 

Public Comment 

Customer Satisfaction Survey 
Becki Ward, Ward Research 

Rate Study Update 
Dave Ebersold, CDM Smith 
Joe Cooper, Waterworks Controller 

Approve Notes 

• Approve Notes from Meeting #46

BWS Updates     
Ernest Lau, BWS Manager and Chief Engineer 

2024 SAG Meeting Dates 

• Thursday, January 18, 2024

• Thursday, April 18, 2024

• Thursday, July 18, 2024

• Thursday, October 17, 2024

Board of Water Supply 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhbws-org.zoomgov.com%2Fs%2F1613630861&data=05%7C01%7Ckelliott-pahinui%40hbws.org%7Cdb55e94e1c684c78735b08dbb3c01666%7C0f6808af3d10449da8aef6f721e7c885%7C0%7C0%7C638301409866710405%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tWwvcVxp9jx3J8ZqWHCtypqikqYaBd4%2B8EejKUjtbJc%3D&reserved=0

