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Public Outreach

& Press Release
é Ernest Lau Interview — KHON Living808
é Newspaper coverage

é Letters & Draft WMP to all O‘ahu-based elected
officials

6 Notification to Neighborhood Commission Office

é Neighborhood Boards informed in person by
BWS representatives

& Draft Water Master Plan and Summary available at
all state public libraries throughout O‘ahu
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Top 10 Things You’ Il Want to Know

& Water bill insert to all customers, with letter
from Manager

¢ Mailed with letter to Native Hawaiian Organizations
and various community groups (75 letters total)

& Available by cashier counter in BWS Lobby for
walk-in customers

é Distributed at Ready 2 React Emergency
Preparedness Fair at Pearl Ridge Shopping Center

¢ All Draft WMP documents available on BWS Website
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Public Comment Topics

6 20 Technical
main breaks (7)
energy and recycled water (3 each)
seawater desalination (2)
seawater intrusion and water pressure (1 each)
& 20 Policies
é 14 Conservation and/or watersheds
& 8 Water bills or rates
& 7 Requests for more information
6 5 Implementation
& 5 Costs not being included in WMP
6 4 Red Hill
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